IIy0aiunnii qorosip (ogepra)
NP0 HA/IAHHS €JIeKTPOHHUX KOMYHIKaWiiHUX MOCJIyr

M. 3anopixKs « _ » 20__ poky

ToBapuctso 3 oomexenoro BimnosiganpHicTIo «[PIH-HET», 3apeectpoBane y €auHOMY J1ep>KaBHOMY pEeECTpi IOPHIAMIHUX
oci0, Gi3myHMX OCiO-MiANPHUEMIIIB Ta TPOMAJICEKUX (GopMyBaHb (ineHTUdiKaniiitanii ko 39274324), sike € onepaTopoM eJIeKTPOHHHUX
KoMyHikaniil (Hagani — «OmepaTop»),

Kepyrouuch cT. 633 [IuBiTEHOTO KOMEKCY YKpaiHH, MPOMOHYE HEoOMEKeHOMY Koy (ismuHuX oci0 (Hamani — «CnokuBaq
nocayr» abo «CnokuBaw»), siKi 3BEpHYTHCS Y BCTaHOBJIEHOMY 1M JloroBopoM mnopsiaky no Omepatopa, ykinact nei [TyOmiunuii
noroBip (odepTy) mpo HaaHHs SICKTPOHHUX KOMYHIKaiHHUX mociayr (Hamaii — «/loroBip»), BiamoBigHo 1o 3akoHy Ykpainu «IIpo
eJIEKTPOHHI KOMYHiKalii», 3akoHy Ykpainu «lIpo 3axuct mpaB crioxxuBadiB», «IIpo 3axuct nepcoHasbHUX JaHuX», L{MBinbHOTO Ta
locrionapcekoro konekciB Ykpainm, [IpaBun HamaHHsS Ta OTPUMAaHHsS EJIEKTPOHHHX KOMYHIKALiHHHMX TIIOCIYT, 3aTBEPDKEHHX
[octanoBoro Kabinery MinictpiB Ykpainu Bin 25.06.2025 Ne761 (nani-IlpaBuia), iHIIMX yMOB 1 MpaBUJI Ta HOPMATHBHO-TIPABOBHX
aKTiB, [0 pErIaMEHTYIOTh MiSUIbHICTH Y cdepi eNeKTPOHHHX KOMYHIKalild, Ha HAaCTYMHUX YMOBaxX 13 BHKOPUCTaHHIM
HIDKYEHABEICHUX TEPMIiHIB.

IMy6aiuna odepra — nponosuiis Oneparopa (BukianeHa Ha Caiiri Oneparopa), agpecoBaHa HeBU3HAUCHOMY KOy (pi3HUHMX
0ci0, YKJTaCTH JIOTOBip Ha BU3HAYCHUX YMOBaX.

JoroBip — m0roBip Npo HajaHHS TENEKOMYHIKaIlIfHUX mociyr, ykiaaneHud mik Omnepatopom Ta CriokMBau Ha yMOBax
[Ty6niunoi odeptn B momenT Akuenty CrnoxuBadem ii ymoB. IIpaBoumH, ykiIaneHuWHl MK KIHIEBHM KOPUCTYBadeM i
MOCTa4YaJIbHUKOM MOCIYT, Y SIKOMY MICTUTBCS iHopMallis 1po SKiCTh, CTPOKH, I[iHY, PO3PaxyHKOBHH Mepioj Ta iHIII yMOBH, 3a
SIKUM TIOCTa4aJIbHUK TIOCIYT 3000B’SI3yE€THCS Ha 3aMOBJICHHS KIHIIEBOT'O KOPHCTYBada Ha/IaBaTH MOCIYTrH, a KIHIEBUH KOPUCTYBay —
X ortauyBaTH (SKIIO iHIIE HE TepeadaueHo 3aKOHOM a0 IOTOBOPOM ITPO HaJIaHHS TOCITYT).

Axuenrt — noBHe Ta Oe3yMOBHe, Oe33acreperkHe mpuidHATTS CriokuBauem ymoB I[lyOmiunoi odepru. Ilopsimox Axuenty
BU3HAUEHUI cTarTero 2 1poro Jloroopy.

CnoxuBad mocJyr - Oyap-ska ¢i3uuHa ocoda, sika BUKOPUCTOBYE a0O 3aMOBIISIE €IEKTPOHHY KOMYHIKAI[IHHY TOCIYTY IS
BJIACHHX ITOTPeO Ta HE HaJla€ EIEKTPOHHUX KOMYHIKAI[IHUX TTOCITYT;

Oneparop ejleKTPOHHHUX KOMYHiKaliii (omepaTop) - cy0’ €KT rocrofaploBaHHs, KU BOJOJIE, 3/IIHICHIOE eKCILTyaTallilo Ta
YIIPaBJIIHHS €JIEKTPOHHHUMHU KOM yHIKalliiHUMHU MepeXaMu Ta/a0o MoB’13aHUMH 3aC00aMu;

EsiexTponHa komyHikaniiiHa mocjyra - nociyra, 1o Iojisirae B npuiiMaHHi Ta/abo nepeaadi iHgopmarii uepes eneKTpoHHi
KOMYHIKaIliliHI Mepexi, KpIM MOCIYT 3 PEAAaKLiHHAM KOHTPOJeM 3MICTy iH(pOopMalil, 1110 nepeaaeThesi 3a JIOMOMOIOK EIeKTPOHHUX
KOMYHIKaLliHHUX MEPEK 1 IOCIyT;

BapricTh makera mocJayr - miara, 0 BCTAHOBIIOETHCS 38 KOPHCTYBAHHS MAKETOM IOCIYT MPOTSArOM 4acy, BU3HAYCHOIO
TapuHUM IUIAHOM, Ta MOXKE OYyTH He3aJie)kHa BiJl (PAKTHYHOTrO OOCATY CIIOXKMBAHHS EJIEKTPOHHUX KOMYHIKAIIWHUX MOCIYT,
BU3HAYCHOTO MAKETOM ITOCIYT;

Mepe:xa IntepHer (IHTepHeT) - r00ajbHA ENEKTPOHHA KOMYHIKAIliiiHA Mepexka, 10 MpU3HAaueHa sl Tepefadi JaHuX Ta
CKJIJIa€Thes 3 (Pi3UUHO Ta JIOTIYHO B32€MO3’€IHAHUX OKPEMHX EJICKTPOHHUX KOMYHIKALIHHUX MEPEeX, B3a€MOis SKUX 0a3yeThCs Ha
BUKOPHCTAHHI €JJMHOTO aJ[PECHOr0 MPOCTOPY Ta HA BUKOPUCTAHHI IHTEPHET-IIPOTOKOIIB, BU3HAYCHUX MIXKHAPOIHUMH CTaHIAPTaMHU;

IMocayra pocryny a0 Mepeski IHTepHeT - elleKTpOHHA KOMYHIKaI[iifHa mocityra, 1o 3ade3neyye TOCTyIl 10 Mepexi [HTepHer i
MOXIIUBICTh JIOTIYHOTO 3’€HAHHS 3 KIHIIEBUMH TOYKaMH Mepexi [HTepHeT He3aJe)HO BiJl TEXHOJOTIi, IO 3aCTOCOBYEThCS B
ENIEKTPOHHIN KOMYHIKaIiiHI# Mepexi, 1 KIHIIEBOTO (TepMiHaIbHOI0) 00JIaIHAHHS, IO BUKOPHCTOBYETHCS.

AKTHBHA KOHKJIIOJ€HTHA il KiHIeBOro KOPHUCTYBaya — aKTHBHA [Iisl KiHIIEBOTO KOPHCTyBada (3a yMOBH 3a0€3IE€UCHHS
iH(pOpMYBaHHS TPO HACHIJKK TaKOl Jii), IO MiATBEPKYE HOr0 BOJICBHSBICHHS HAa YKJIAJCHHS IOTOBOPY, 3aMOBJICHHS MOCIYTH,
3aikcoBaHa 00 HAHHSM MOCTAYaJIbHUKA MOCIYT, HaJaBaya KOHTEHTY a00 YIMOBHOBa)XCHHMHU 0CO0aMHU Ha MiJCTaBl BIAMOBIIHUX
JIOTOBOPIB 3 TIOCTa4aIbHHKOM TTOCIYT.

3amMoBJeHHsI mOCAYrH (TMomepeAHsl 3roa) - BOJICBHABIICHHS KiHIIEBOIO KOPHCTYBada CTOCOBHO HaJaHHA HOMY ITOCIYrH
MOCTaYaJIbHUKOM MOCIYT, B TOMY YHCIi TOCTYTH JOCTYIY 0 KOHTEHTY, BUKOHAHE MUCbMOBO (y MANEpOBill 4K eNeKTPOHHiH (Gopmi 3a
JIOTIOMOT'0I0  3aCO0IB €JIEKTPOHHUX KOMYHiKalliif) abo B ycHid ¢opmi (10 3adikcoBaHO OONMAMHAHHIM MOCTAYaIbHUKA MOCIYT,
HaJaBada KOHTEHTY a00 yIOBHOBaKEHIMH O0COOaMH Ha TiACTaBi BiANOBIIHAX JOTOBOPIB 3 IMOCTAYAIBHAKOM TOCIYT), a00 MIISIXOM
BUYMHEHHS HUM aKTUBHUX KOHKJIFOJCHTHUX JIii;

1. IlpeameT a0roBOpPY

1.1. Omeparop 3000B’s3yeTbcsi HamaBaTu CrHoXMBady Ha IDIATHIA OCHOBI €NEKTPOHHI KOMYHIKAIlifHI IOCTYTH 3
BHUKOPHCTAHHSAM BiJIMOBiTHUX CTAHJAPTIB i TEXHONOTIH, 32 BCTAHOBJICHUMH 3HAYCHHSIMH MOKA3HUKIB SKOCTI Ta 1HIIMMU TEXHIYHIMH
mapaMeTpaMHu HaJaHHs TOCIYT, sSIKi HE MOXKYTh OYTH TipIIMMH BiJl BCTAHOBJIEHUX BiAITOBITHAMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y
chepi eNeKTpOHHMX KOMYHIKaIii, BimmoBigHo mo Crerudikarii (3a YMOBH TEXHIYHOI MOMJIMBOCTI HA HAJaHHSA MOCIYT 32
Br3HaueHO0 CriokuBayeM ajpecoro), a CroKuBad KOPUCTY€ETHCS 1 CBOEYACHO OIUTadye iX BapTICTh BiAIMOBIIHO 10 nkoro Jlorosopy,
Crnemmdikanii, Tapudis, iHIIMX YMOB 1 NpaBWJI Ta HOPMATHBHO-TIPABOBMX akKTiB, IO PEIIaMEHTYIOTh IiSUIBHICTE y cdepi
eNeKTpOHHUX KoMyHikamid. Hamanus [locmyr moumHaerscst micnsi moBHOI crmiaté CrokMBavyeM BapTOCTI MiAKIIOYEHHS 10
eJIEKTPOHHOI KOMYHiKaniifHOT Mepexi (Hazami — Mepeska) BiAMOBIIHO [0 II0YMX Ha MOMEHT I JKJIIOYEHHS TapHU]iB.

1.2. 3rayeHHS TOKA3HUKIB SKOCTI Ta 1HII TEXHIYHI TapaMeTpu HaJlaHHA MOCTyT 3a3HadeHi B Jlomatky 1 no maHoro [lorosopy,
110 € Oro HeBiJ €MHOIO YaCTHHOIO.



2. Opranizauiiini Ta TexHiYHi yMOBH HaJaHHSI eJIEKTPOHHMX KOMYHiKaLiiHUX IOCTYT

2.1. Omepatop BKIIIOUEHHH /10 PeecTpy mocTayanbHUKIB €IEKTPOHHUX KOMYHIKAIIMHIX MEpeX Ta Mociyr (Tpeba 3a3HaYuTH
HOMED B Peectpi).

2.2. Ormeparop 3rimHo nporo JloroBopy, 3a yMOBH TEXHIYHOI MOXKJIHMBOCTI, 3MiiCHIOE: MOHTax Ta miakiaroueHHs [IK
CnoxunBaua 10 obiaguanas Oreparopa; JOCTYI 10 JIOKJIBHOI MEpexi Ta Mepexi IHTepHeT; TexHiuHy KOoHCynbramio CrioxuBada
JUTS POOOTH y MEpPEKi.

2.3. HeBin'emHoro wactiHoO nanoro Jloroopy € Crienmdikariis, sika BU3SHa4a€ TEXHIYHI, POIEAYPHI YMOBH HAJaHHS ITOCIYT,
MoApOoOHUILIi PO3paxyHKiB 3a JIoroBopoM Ta MOB'sI3aHMX 3 HUMH PO3PaxXyHKIB, BU3HaYa€ yMOBHU HaJaHHs ITOCIYT, SIKi HE BiOOpakeHi y
TekcTi gaHoro Jloropopy. Cnenumdikaiiis 70 JaHOTO JOTOBOPY MiAmuCyeThcsi CTOpOHAME OKPEMO IIC/IS BU3HAYCHHS BCIX 1CTOTHHX
YMOB Ha/IaHHS TIOCIYT.

2.4. Bxazana mponosumis (myOnigauii norosip (odepra), posmimena Ha IHTepHeT-caiiti OmepaTopa Www.green-net.zp.ua,
HaJaeThesl A1 Oe30IUIATHOrO 3aBaHTAXEHHS, 30epiraHHs Ta Apyky. CroxuBad 3000B’s3aHUN 03HAHOMUTHUCH 3 JAHOIO IIPOMO3UIIIEIO
Triepes] IoYaTKOM KOPUCTYBaHHS IIOCITyTaMHu.

2.5. TlpuitnsrTs (akuenT) maHoi npono3unii CrokrBadyeM Ha yKIIaJeHHs JoroBopy (odepra), a BiAMOBIOHO 1 3aMOBJIECHHS
TIEBHOT'O BU/1Y MOCIYT, 3A1HCHIOEThCS CHIOKMBaueM CaMOCTIHHO IUISIXOM 3allOBHEHHS €JIeKTPOHHUX (opM (aHKETH), IO MICTSATHCS Ha
InrepreT-caiiTi OnepaTopa WWW.green-net.zp.ua Ta HaaHHS OCOOUCTHX PEECTPAIliHHUX TAHHUX, a CaMe:

a) 3asHaueHHs [lIpisBumia, Imeni Ta Ilo bathkoBi CrnokuBaua, JaTH 1 POKY HAPOMKCHHS, MACIOPTHHX IaHUX, aIpecH
peectparlii, aapecu 3a sSKUM OynyTh HamaBaTucs mociyrd CroxuBady, ajpecd e-mail, KOHTakTHOro HoMepa (MOOLIBHOrO YH
cramionapHoro) tenedony Croxxusaya,

b) BuOOpPY TapubHOro MIaHy Ha MOCIYTH, 110 HaAAThCss CoXKUBady.

2.6. IlinTBep/KEHHAM NPUHHATTA (akuenTty) AaHoi npomo3uuii € cratra CrnokMBaueM KOIITIB (aBaHCOBOTO IUIATEXKY) 3a
IUIATDKHUMU PEKBI3MTaMH, 3a3HauyeHMMH Ha [HTepHer-caiiti Omneparopa Www.green-net.zp.ua B posaini «Konrakti» y po3mipi
MicsiyHOT BapTocTi oOpaHoro CrioxkuBauem Tapudy.

2.7. Iloromkyrouuck 3 ymoBaMu JloroBopy HuisixoM NpuiHATTA npono3uilii, CroKuBay MmiATBEP/XKY€E CBOO MPAaBO3AATHICTD 1
JI€3IaTHICTD, BKIIIOYAIOYH JOCATHEHHs 18-piYHOro BiKy, a TAKOX YCBIIOMIIIOE BiANOBINAbHICTh 32 3000B'sI3aHHS, SIKI MOKJIAAAI0ThCs
Ha HBOTO B pe3yJbTaTi ykianaHHs JloroBopy.

2.8. IimknroueHHst 3aikcHIOETbCsT OnepaTopoM MpoTAroM 7 (CeMu) poOOYMX JHIB 3 MOMEHTY crutatd CHoXMBaueM KOIITIB
(aBaHCOBOTO IIATEXKY) B MOPSAKY, BCTAHOBICHOMY MM J[OrOBOpOM.

2.9. T'paHMYHUM TEPMIHOM, 3 SKOTO PO3MOYMHAETHCS HaJaHHs nociayr OmnepatopoMm, € HACTYIHUM JIeHb MIiCls 3iHCHEHHS
OnepaTtopom miakiaroueHHs o01agHanHs CrioXkuBayva 10 Mepexi.

2.10. OcHOBHI TeXHIYHI XapaKTEPUCTUKU MOCHyr (WBHAKICT, Ta o00CsArM mepeaadi iHdopmMamii - s HOCIayr
IIMPOKOCMYTOBOrO AOCTYHy Ta IHTepHery), 1o HagaioTbcs OmneparopoM, BusHaueHi Ha IHTepHer-caiiti Omeparopa WWw.green-
net.zp.ua y posuimi «Ilocnyru Ta uinu - TapudHi mmaHm.

2.11. O0nik HaJaHUX CIOKUBAYY MOCHYT 3AIHCHIOEThCs: OnepaTopoM Ta 3a3HavaeThes B ocooucromy kadineTi CriokuBaya Ha
InrepHer-caiiti Oneparopa WWw.green-net.zp.ua.

2.12. 3acrocyBanns Crio)KUBaueM BIIACHHX 3aCO0IB 00Ky OOCSTIB OTPUMAaHKX MOCIYT MOXKITHBE 32 YMOBH X cepTudiKalii.

2.13. CnoxxuBau € COXXMUBaueM TMOCIYT HaJlaHHS JOCTYIy 0 Mepexi [HrepHer. Bel KOMIOHEHTH Mepexi, o Mpua0aHi HUM
Npy HOro MiJKIIOYEHHI, OKpPiM KOMIIOHEHTIB, SIKi BiH HaOyBa€ Uil OCOOHMCTOrO KOPHCTYBaHHS (MepexeBa Kapra), € BIIACHICTIO
CnoxuBaya.

2.14. MoBoto o0cnyroByBaHHsl y cepi eIeKTPOHHMX TEJIEKOMYHIKAIll Ta palio4acTOTHOrO CIEeKTpa YKpaiHu € JepKaBHa
MoBa. [H(popMarllist Uit 3araJibHOr0 O3HAHOMIICHHS, B TOMY YHCII Ta, SKa MICTUTh MyOJiYHY MPOMO3MUINIO YKIACTH JOTOBIP PO
HAJIaHHS TOCIYT, 1H(GOPMAILS PO MOCIYTH, [0 BUKOPUCTOBYIOTHCS IS HEOOMEKEHOI0 KOJia 0Ci0, MOAAETHCS IPIKABHOI MOBOIO,
SIKIIIO 1HIIIe He BCTAaHOBJIEHO 3akoHOM Ykpainu «IIpo 3abe3medeHHs GyHKIIOHYBaHHSA YKPaiHCHKOI MOBH SIK JEP>KaBHOI.

2.15. Ilix yac HaTaHHA Ta OTPUMAHHS TOCIYT 3aCTOCOBYETHCS €IUHAN 00JIIKOBO-3BITHHI 9ac — KHiBCHKHH.

3. YmoBu i NMOPAJOK NPUINMUHEHHA HAJAaHHA MOCJOYT Ta BiIKJII0UEHHSI KiHII€BOr0 00J1aJHAHHS CII0’KHBA4Ya

3.1. YMoBamMu HaJaHHs Ta OTPUMAHHS MOCIAYr KIHIIEBOMY KOPHCTYBauy € YKJIAJCHHS [OrOBOPY MPO HAJaHHS MOCIYT
BimmoBigHO 1o [IpaBmi Ta iHIMMX aKTiB 3aKOHONABCTBA Ta OIUIATa 3aMOBJIEHOI KIiHIIEBIM KOPHCTYBadeM IIOCIYTH, SKIIO iHIIE HE
nepeadadeHo 3aKOHOM abo TOTOBOPOM TIPO HAJTAHHS MOCITYT.

3.2. Y pa3i HecriaTu 3a MOCAYTH JOCTYIY A0 Mepexi IHTepHeT y cTpoku, obymoBieHi manum JloroBopom, CrioxkuBady B
Ocobuctuii kabiHeT HAJICHUIIAETHCS MOBITOMIICHHS TPO KiHIEBUH cTpok orwraté - 10 (gecsiTh) KajJeHIAPHUX AHIB IS MIPOBEICHHS
BiMOBITHOT OruIaTH O€3 BiTKITFOUSHHS KiHIIEBOT'0 O0JIAHAHHS CIIOKMBAYa BiJl MEPEXKI.

3.3. B pasi BifcyTHOCTI BianoBigHOi omiatu OnepaTop MPHUITUHSE HAJAHHS MOCIYr Ta BIAKIIOYAE KiHIIEBE 00JaHAHHS
CrioxxmBada BiJf Mepexi Ta 3yImuHs€e Horo 00CIyroByBaHHS.

3.4. TToBTOpHE MiIKITIOYEHHS TIPOBOAMUTHCS MICIISL OIUIATH MOCYT JIOCTYITY IO Mepexi IHTepHeT 3a MOTOYHHMH MicSIlb 3TiHO
tapudiB Oneparopa. [Tpn pomMy 30epexeHHs KOIHIIHIX MEPEKEBUX pekBi3uTiB CrioKMBava HE TapaHTYETHCSL.

3.5. Iporsirom Beboro cTpoky aii JloroBopy mociyry, siki HajgaHi CrioXuBady y BiJIIOBITHOMY KaJIeHIapHOMY Micsimi, OyayTh
BBAXATHCS 3AIHCHEHHMH B Y3TO/KEHOMY CTOPOHaMHM O0'€eMi Ta HaJeKHMM YHHOM IIPH BiJCYTHOCTI THCHMOBHX 3allepedeHb
(mperensiit) 3 Ooky CnoxwnBada mpotsrom 5 (I'sTH) IHIB 3 MOMEHTY 3aBEpIUCHHS BiANOBIHOTO KaleHAapHOro micsms. Ilicms
3aKiHYEHHS BKa3aHOTO TEPMIiHY NpETeH3ii He NPUIMAIOThCS Ta BBAXKAIOTHCSA HETTOAAHUMH.

3.6. Ilpn mpoBexeHHI poOIT, MOB'SI3aHUX 3 PEMOHTOM Ta HAJAIMITYBAaHHSAM KOMITIOTEPHOTO BY3Ja 3B'A3KY, HPHUITHHSIETHCS
HAJaHHS TOCIYT, i3 000B'I3K0BHM TOBigoMIIecHHsAM CTioKMBada He Mi3HIMIe Hixk 3a 7 (CiM) IHIB, a y pa3i IPOBEACHHS PEMOHTHO -
BiJTHOBJIIOBIEHHUX POOIT NPH aBapiiiHUX CUTyalisX - 6€3 MONepPEeaHbOTO OB IOMIICHHS.
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3.7. Oneparop Mae mpaBO Ha IOBHE ab0 YAaCTKOBE NPHUITMHEHHsS HaJaHHS IIOCIYT, MOB'S3aHMX i3 3aMiHOIO OOJaHAHHSA,
IIPOrpaMHOro 3a0e3redeHHsT a00 MPOBECHHS 1HIMX po0iT, 10 BUKIMKaHI HEOOXIJAHICTIO MIATPUMKH IMPAlEe3AaTHOCTI Ta PO3BUTKY
Mepexi. [Ipo mpoBenenHs Takux poOiT Oneparop 3000B's3anHumii moBimomMuTn CnokwBada He Mi3HimIe HiX 3a 3 (Tpu) OHI 10
TIPOBEACHHS BHIIE3a3HAUYCHNX POOIT.

3.8. 3a muceMoBor0 3asBo0 CrHoKMBada, THMYAcOBO Ha CTPOK HE MEHIIE HiK OJMH KaJleHAAPHWH Micsupb Ta He Oinpme 3
(TppOX) KaJIeHAAPHUX MICSMIB, NMPUIWHATH HAJAHHS IOCIYT, NUIIXOM BiJKIIOYEHHS BiJl Mepexi i3 30epeXeHHSM BiIBEICHUX
CnoxnBauy IE€pCOHAIBHUX ifeHTH(IKaiiHIX aTpuOyTiB, 32 yMOBM momnepekeHHs mpo ne Omepartopa 3a 15 (m'sTHamisITh)
KaJeH/JapHUX [HIB /IO IependadyyBaHOr0O MOMEHTY HPHIIMHEHHS HaJaHHSA mociayr. IIpy BUKOHaHHI BKa3aHMX YMOB IIOBTOpHE
BKitfoueHHs1 CrioKMBaya J0aTKOBiH cruiati He mijyisirae. CroKuBad Mae NpaBo y Oy/Ab-sIKWI 4ac MOHOBUTH HaJaHHS MOCIYT, SKIIO
pasninie Maia Micre BizMoBa Crio)kuBaya BiJl IIMX MOCIYT, P YMOBI HONEPEAHBOr0 MoBigomiieHHs: Orneparopa y IHCbMOBIH (opmi
3a JAeCTh KaJICHIAPHUX JHIB 10 Iepe10auyBaHOr0 MOMEHTY TIOHOBJICHHSI KOPUCTYBAHHS IIOCTYTaMHU.

3.9. Hiro [loroBopy Ta HajaHHS MOCIYr MO)XKe€ OYTM TMMYacoBO NPHUIIMHEHO 3a iHimiatmBoro Ormeparopa 4depe3 MpUBaTHI
00'€eKTUBHI NPUYUHHM, SKi HE BXOIATH /IO PO3IIMPEHOTO MOHSATTS (hOpC-Ma)KOPHHX OOCTaBHH, 3a BIJCYTHICTIO IPSAMOi NMPOBUHH
OmnepaTtopa y HeBUKOHaHHI yMOB J[0roBopy, Ipo IO OCTaHHIN y HAWKOPOTIINHA TepMiH croBimae Cro)krBaya IUIIXOM PO3MIiIIEHHS
BIJIMIOBITHOTO TOBiOMIIEHHSI Ha [HTepHer-caiiti OmepaTtopa Www.green-net.zp.ua. ¥ 1poMy BHNAIKy HEBHUKOPHUCTAHHMH 3aJIMIIOK
TPOLIOBHX KOIITIB 3apaxOBYETHCSl B PaXyHOK OIUIATH MOCIYTr HA HACTYIMHHN Micslb a0o moBepraeThesi CrioxkuBady MMpH po3ipBaHHI
HoroBopy.

3.10. TumuacoBe 0OMEXEHHS JIOCTYITy /10 EIEKTPOHHUX KOMYHIKaIiHHUX MEPexX Ta HaJaHHs MOCITYT MOXKYTh 3/1IHCHIOBATHCS
MOCTaYaJIbHUKAMH TTOCITYT:

a) B yMOBax Ha/3BMYaiiHOI CHTYyallii, HaJ3BUUaiiHOro a00 BOEHHOTO CTaHy y BUIA/IKaX, BU3HAYCHUX 3aKOHO/IABCTBOM Y KpaiHU

Ta/ab0 3a moromKeHHsIM i3 MiHuudpu BigmnoBinHo 1o cratti 115 3akoHy Ta 3 JOTpUMaHHSIM MOJ0KeHb NyHKTY 49 [IpaBwui,

0) y pa3i NpOBEAEHHS PEMOHTY, TEXHIYHOrO OOCIYroBYBaHHS Ta MOJIEPHI3allil eJIEKTPOHHUX KOMYHIKAIlIHHUX Mepex

BiZmoBigHO 10 nmyHKTY 80 [IpaBni;

B) B YMOBax Ha/I3BHYaiiHOr0 ab0 BOEHHOTO CTaHy 3a PO3MOpsKEHHSIMH HallioHaJIbHOrO LEHTPY OMEepaTUBHO-TEXHIYHOTO
YIIPaBJIiHHS €JIEKTPOHHHUMHU KOMYyHIKaIliHHUMU MepexaMu YKpaiHu.

4. OcHoBHi TpaBa Ta 000B’A3KH CTOPiH
4.1. OnepaTop Mae€ MPaBo:

- [IpunvHATH Y BCTAHOBJICHOMY AaHUM J[OrOBOPOM Ta 3aKOHOAABCTBOM IMOPSIIKY HAIaHHS MOCIYT Y pasi, sikiio npotsiroM 10
JIHIB TTICIIS BiJIPABIICHHsI OBIOMJICHHS PO KIHIEBHI CTPOK OIUIATH HE HAIIHIIUIO MiATBEPKEHHS PO CILIATY;

- CKOpOTHUTH TIepeniK MOCIYT, THMYACOBO IPHUIMHUATH ab0 HPHUIMHUTH HajaHHs mociayr CrokuBady BiAIIOBIJHO 0 YMOB
Horoopy, [IpaBun HajaHHs Ta OTPUMaHHS TEIEKOM yHIKAI[IHUX TTOCTyT, 3aTBepkeHnMu [loctanoBoro Kabiner MinicTpiB Ykpainu
Ne 295 Bin 11.04.2012p. ta 3akony Ykpainu «IIpo enekTpoHHI KOMyHIKaLiD»;

- [lpunuHUTH QiSUTBHOCTI 3 HAIAHHS TTOCITYT BIAMOBIAHO J10 32aKOHOIABCTBA;

- BigmoBuTH B miakiIrOueHHI Ta/ab0 BIIKIIOYMTH MIJKIIOUEHE IO TEIEKOMYHIKAIIIIHOI Mepexki KiHIeBe O00JiaJHaHHS
CrnoxuBaya y pasi BiICYTHOCTI TOKYMEHTIB MpO MiATBEPIKEHHS HOr0 BiIMOBITHOCTI BUMOraM HOPMATHBHHX JIOKYMEHTIB y cdepi
TEJIEKOM YHIKAIliif, & TAKOX B 1HIIIMX BUIIAJIKaX, BU3HAYCHUX 3aKOHOIABCTBOM;

- Oneparop Mae MpaBo MepeaaTH BUKOHAHHS CBOIX 00OB'S3KiB 3a qaHuUM JIoroBopoM TpeTiii 0co0i y MOPSAKY, 3TiTHO YHHHOT'O
3aKOHO/IABCTBA,;

- 3nilicHIOBATH iHIIII TIpaBa BiAMOBIIHO 10 YMHHOTO 3aKOHOJIABCTBA.
4.2. Oneparop 3000B’A3y€ThCS:

- 3aiiCHUTH M OKITIOYEHHS IPOTAToM 7 (ceMu) poOOYrX JHIB 3 MOMEHTY ciuiat CIoKiBadeM KOIITIB (aABAaHCOBOT'O IUIATEXKY)
B TIOPSIIKY, BCTAHOBJICHOMY LIMM J{oroBopom;

- YV pa3i BUHUKHEHHS (OpPC-MaXOPHUX OOCTaBHH, CTPOK ITiAKIIOYEHHS IPOJOBXKYETHCS HA Yac il AaHMX 0oOCTaBHH abo
BU3HAYAETHCS 32 3TOJIOI0 CTOPIH;

- Hagatu mocnyru y BigmoBigHOCTI 3 MaruM J{oroBopom Ta Crieruikariiero;

- BcranoButu pekBizutu Mepexi CriokuBady, MI0 MiCTATH iM'S JOCTYITY KOPUCTYBada J0 IMOCITYT Mepexi (JIOKaJIpHUM caiTtam,
¢aitmoBomy apxiBy, [aTepHeT), MepexeBi peksizutn, MAC-aagpec Ethemet-kapTiuy;

- [apopmyBaTu CrioxxuBada mpo 3MiHy Tapu]iB Ha TIOCITYTH, HE Mi3HIiIe HiXk 3a 7 (ciM) THIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

- CBoedacHo iH(popMyBaTH PO BCi 3MiHK B POOOTI, SKi MOXKYTH cTOocyBaTHCs CIIOKMBaya;

- JloTpuMyBaTHCh TTapaMeTpiB SKOCTI, o BKa3aHi y Jomatky 1;

- Ha 3amur cnoxwBaga indopmyBaTH #oro mpo mepernik cepTu(diKoBaHOTO OONAIHAHHS, SKE€ MOXKHA ITiIKITIOYaTH 10
TENEeKOMYHIKaIiHHOI MepeXi 3arallbHOr0 KOPUCTYBAaHHS;

- IonepemxaTy CrIOXUBaYiB PO CKOPOUCHHS MEPENIKY MOCIYT, TAMYACOBE ITPUIMHEHHS a00 MPUITMHEHHS HAaJaHHS MOCIYT,
BIJKJIIOYEHHS IX KiHIIEBOro oONajHaHHS y BHIAJKax 1 MOPsIKY, BCTaHOBIEHMX llpaBuiamMu Ta JAOTOBOPOM, y TOMY YHCII y pasi
HecIUTaTH 3a00proBaHOCTI, PO HEMEepcoHi(hiKOBaHI BHUIAAKU (IO CTOCYIOTHCS BCiX abo Kinmbkox CIIOXXKHMBAdYiB, SIKi KOPHUCTYIOTHCS
nociryramu Onieparopa) HIIIXOM PO3MIIIEHHS BiAMIOBIHOTO MOBiIOMIIEHHS Ha [HTepHeT-caiiTi OnepaTopa WWw.green-net.zp.ua, a y
BHNAgKax IO CTOCyroThesi CroKuBada 3a JJaHWM JIOTOBOPOM - MIISIXOM PO3MIIIEHHS BiJIMOBIIHOTO IIOBiOMIIEHHA B HOro
Ocobucromy kabiHeTi;

- Bectu 00mix 00cATy Ta BapTOCTI HaIAHUX MOCITYT 38 KOXKHUM BHJIOM OKPEMO i 3a0e31euyBaTH HOro JOCTOBIPHICTH;

- HamaBaTtn mociyry 3a BCTaHOBJICHMMH 3HAYCHHSIMH MOKa3HUKIB SKOCTI BIAIIOBIHO 1O HOPMAaTHBHHUX JOKYMEHTIB Yy cdepi
TeJIeKOMYHIKalii, JloroBopy, yMOB HaJlaHHS TTOCIYT 3 AOJep KaHHIM BUMOT [IpaBuiI Ta iHIINX aKTiB 3aKOHOJABCTBA;
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- 3abe3neuyBaTi NpaBUIIBHOCTI 3acTOCYBaHHS TapuQiB Ta cBoevacHe iHGopMyBaHHs CrioXkuBada Mpo iX 3MiHy;

- Omepatop 3000B’S3aHUI HaJaBaTH IOCIYTW 31 BCTAaHOBJICHHUMH 3HAYCHHSAMH [OKa3HHKIB SKOCTI BIiJMIOBITHO 10
HOPMAaTHBHHUX JIOKYMEHTIB y cdepi TeleKoMyHIKalliif, 30Kpema, BiANOBimHO 10 Haka3dy AnMiHictpanii [lepkaBHOi ciryx0Oun
CHeLiaIbHOrO 3B S13Ky Ta 3axucty iHdopmanii Ykpainu Ne 803 Big 28.12.2012 p. «IIpo 3aTBepmxeHns [1oka3HUKIB SKOCTI MOCIHYT 13
repenadi TaHWUX, MOCTYIy a0 [HTepHeTy Ta iX piBHIB». MiHiMajbHa MIBHUAKICTH NEpeNaBaHHs Ta NMPUUMaHHS NaHWUX JUIS TTOCIYTH
nocTymy a0 IHTepHeTY Uit pikCOBaHOTO 3B’SI3Ky HE MEHINE, Hik 64 k0iT/c, ski BuMiproroThes BinmoBigao mo JCTY ETSI EG 202
057-4:2015 (ETSI EG 202 057-4:2008 IDT);

- He posronomysaTu nepconanbHi qani CrioxuBaya iHaKIIe K Ha IMiJICTaBaxX, BCTAHOBJICHUX YNHHUM 3aKOHO/IaBCTBOM;

- BukoHyBaTH iHII OOOB’SI3KM IepenOadyeHi IIOYMM 3aKOHOIABCTBOM 1 30KpeMa IOTpUMYBaTHCS [IpaBWiI HaJgaHHSA Ta
OTpHUMaHHS TEIEKOMYHIKalliiHuX mocinyr, 3arBepkennmu [loctanoBoro KaGinery MinictpiB Ykpainu Ne 295 Bin 11.04.2012p. ta
3akony Ykpainu «IIpo exekTpoHHI KOMYHIKaMii», 0 CTOCYIOTHCS JAHOT'O BUIY TIOCITYT.

4.3. Cno:xkuBa4 Mae MpaBo:

- CBO€YACHO Ta B IOBHOMY 00CSI31 OTPUMYBATH 3aMOBJICHI ITOCITYT'H BCTAHOBJICHOI SKOCTI;

- OtpumyBatu Big Oneparopa BiJOMOCTI IIOJI0 HA/IaHUX TTOCIIYT y TIOPSKY, BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM, Ta O€30IIaTHO
OTPUMYBATH PaXyHKHU 32 OTPHUMaHi MOCITYTH;

- Ha poctpokoBe po3ipBaHHs JOrOBOPY 3a HOro MHCHMOBOIO BHMOTOIO, 32 YMOBHM THonepemkeHHs HuMm OrmepaTtopa y
BH3HAYCHUH y IOTOBOPI CTPOK, ajic HE Mi3HilIe Hixk 3a 30 KaleHIapHHUX JTHIB;

- He crmauyBaty mociyru 3a Bech 4ac MOIIKO/PKEHHS TEIEKOMYHIKAllIHHUX MEpEeX Ta TEXHIYHUX 3ac00iB, IO MPU3BEIO 10
TUMYACOBOT0O NPUIWHEHHS HAaJlaHHS MOCIYT Yy pa3i nopymeHHs OnepaTopoM I'PaHUYHHUX CTPOKIB YCYHEHHS MOIIKO/KEHHS Ta SKIIO
TIOIIKO/KEHHS BUHUKJIIO He 3 BUHM CrioXKiBaya, 3 1aT peectpanii OnepatopoM BiqIIoBiIHOI 3asiBH (YCHOI 4M MIMCBMOBO );

- Ha oOMexeHHs B yCTaHOBJIIEHOMY 3aKOHOAABCTBOM MNopsiaKy OrmepatopoM jgoctyny CriokuBaya 10 OKPEMHX BHUJIIB ITOCTYT
Ha ITiICTaBi HOro 3asiBM Ta 32 yMOBHU TEXHIYHUX MOXIHBocTel OnepaTopa;

- Ha noBropHe Haganust [Tociyru micist oruaté poOIT MO MOBTOPHOMY IiJIKITIOYEHHIO, BHECEHHS] aBaHCOBOTO TUIATEXY Ta
oruIaTH 3a00proBaHOCTI 3a i1 HasIBHICTIO;

- Ha noepHenns Bix OnepaTopa HEBUKOPUCTAHOT YAaCTKU KOIITIB Y pa3i BiIMOBH BiJ IlepeIIaueHnX MOCIYT Y BUIAIKAX i
HOPSIKY, BU3HAUYEHHUX JJAHUM JIOTOBOPOM Ta JIIFOUUM 3aKOHOJIABCTBOM;

- Ha BimmkonyBaHHs 30MTKIB, 3aIOISIHUX Y HACIIZIOK HEBUKOHAHHS YW HEHAJIEKHOI0 BUKOHaHH Oneparopom 00O0B'S3KIB,
nependavyeHux JJoroBopom ta Jit0uuM 3aKOHOJABCTBOM;

- BigmMoBHTHCE BiJ IIOCTYT Y IOPSIKY, BCTAHOBJICHOMY J0roBOpoM;

- BukopucroByBat iHmI mpasa, mo Bu3Ha4deHI 3akoHoM Ykpainu «IIpo enekTpoHHI KOMYHIKalii» Ta HE cylepedaTh
YUHHOMY 3aKOHO/IABCTBY.

4.4, CnoxkuBay 3000B’SI3y€ThCSA:
- [IpoBonuty omnary nocinyr Oneparopa y HOpsAKY Ta Y po3Mmipi, BcTaHOBIIeHUX AaHuM JJoroBopom Ta Crienudikariiero;
- BukonyBaTu npuiiHsTi Ha cede 000B's13kH 3rifiHO gaHoro JloroBopy ta Criermdikarii;

- Bubparu HeoOximHi mocayru Ta Bka3atu ix y Cnenundikaiii. Crio)kuBad Moyke 3MIHUTH HaOlp MOCIYT, MONEPEANBILH TIPO 1e
Omnepatopa 3a 10 (mecsTs) HIB 1O KiHIIA HOTOYHOTO MicsIs. 3MiHU HAOYAyTh YMHHOCTI 3 TMEPIIOTO YHCIIa HACTYITHOI'O KAJICHJAPHOT O
MICSILIS,

- CyBopo IOTpUMYBaTHCS DPEKOMEHIALill Ta METOAMYHHMX BKAa3iBOK, HPOLEAYpP Ta HPOTOKOJIB, IO BHUKOPHCTOBYIOTHCS
Omnepartopowm;

- He pmomyckaTy MiIKITIOYEHHS 1O TENEKOMYHIKAIifHOI Mepexki KIHIEeBOro oONajHaHHs, sIKe He Mae€ JOKYMEHTa Mpo
I ATBEPIKESHHS BiIIIOBIAHOCTI;

- He pmomyckaTu miiA, 1[0 MOXXYTh CTBOPIOBATH 3arpo3y Ui Oe3MeKH eKCIUTyaTalii MepeX TeIeKOMYHIKAIii, IiITPUMKH
LTICHOCTI Ta B3a€MOMil MEpeX TEIIEKOMYHIKAIii, 3axXucTy iH(opMamiiiHoi Oe3mekn Mepex TeIeKOMYHIKalil, eJIeKTPOMarHiTHOI
CYMICHOCTI paioelIeKTPOHHHX 3aCc00iB, YCKIIAAHIOBATH YU YHEMOIIMBIIOBATH HAJAHHS TIOCIYT 1HIINM CIIOKUBadaM;

- He nomyckaTé BHKOpPHCTAaHHS Ha KOMEPIIITHIM OCHOBI KiHIIEBOro OONagHAaHHSA Ta aOOHEHTCHKHX IIHIN AT HaJaHHA
TENEeKOMYHIKaIlifHIX MOCTYT TPEeTiM ocobam;

- B pasi 3acrocyBanrs CnokmBadeM BIIACHHX 3ac00iB 0ONiIKy OOCSTIB OTpUMaHHX IOCIYT BUKOPHUCTOBYBATH JIHIIE
cepTudikoBasi 3acodwu;

- YTpuMyBaTH y CIpaBHOMY CTaHi KiHIIeBe OONagHAHHSA Ta Mepexy (aOOHEHTChKa MPOBOAKA) B MEXaxX NPUBATHOTO
KUTIIOBOTO OYIMHKY, KBApTUPH, IPUMIIIEHHS, IprucatudHoi ninsgakn CrioxnBada;

- Ha 3amur OnepaTtopa TOBIZOMIIATH, Y TOMY YHCIi TICEMOBO, TPO THIT KIHIIEBOTO OOJaHAHHS, 10 BUKOPUCTOBYETHCS IS
OTPHMAaHHS MOCIYT;

- YV pasi He3roau i3 3MiHEHUMH Tapu(amu, THCEMOBO MOBimoMHUTH OmepaTopa Ipo CBOIO HE3TOAY MPOTAToM 5 (II'ATH) IHIB 3
MOMEHTY BCTYITy 3MiH; Y pa3i HenoBinomieHHs Onepartopa, 3MiHEHI Tapudy BBRXXAIOThCS MPUAHATHMI CHIOKHUBadeM;

- CaMocTiiiHO NTPOBOJMTH aBaHCOBI TUaTrexi 1o Jloropopy TakuMm dYuHOM, o0 Oamanc OcoboBoro paxyHky CnoxuBada
3aJIMIIABCS TIO3UTHBHUM Y Oyab-sIKHi MOMEHT Jiii JloroBopy;

- HapaBatu noctoBipHi BizoMocTi (peKBi3uTH), a Takox iHpopmyBaTn Omneparopa mpo 3MiHU He MEHII HiXk npotsirom 10 aHiB;

- He momyckaTty mopymieHHs! BUMOT 3aKOHOJaBCTBA 010 EKCTITyaTallil KiHIEeBOro 00JIaHaHHs 31 CBOTO OOKY;

- Ilpn xopucryBanHi mociyramu Ormeparopa AOTPUMYBAaTHCh BHMOT, BCTAaHOBJICHMX YHMHHHM 3aKOHOJABCTBOM 1 30KpeMa
norpuMyBatucs IlpaBun HagaHHS Ta OTPUMAaHHS TEIEKOMYHIKAIIMHUX TOCIyT, 3aTBepkeHHX [locranoBoro KaGinery MiHicTpis
VYxpainu Ne 295 Bix 11.04.2012 p. Ta 3akony Ykpainu «IIpo enekTpoHHI KOMYHIKaIii», 0 CTOCYIOTHCS AaHOTO BHAY MOCIYT;



- BuxonyBaTy iHIII 000B'SI3KH BiIIOBITHO /IO 3aKOHOJABCTBA.

5. OcobauBi 3000B's13aHHSI CTOPiH

5.1. CrioxxvBa4 He Ma€ MpaBa MOBITOMIISITH OOJIIKOBI JIaHi Ta Mapoiii TPEeTiM ocobaM Ta caMOCTiHO Hece BiJIOBINAJIBHICTh 32
Haciaku Takux 1. CnoxuBad He Mae MpaBa IepeaBaTH HaJlaHe oMy MporpaMHe 3a0e3NedeHHs] TPeTiM ocodaM 0e3 MUChMOBOT
3roau OmepaTopa, SIKIIO 1HIIe He BKa3aHO Y JILEH31] Ha MporpaMHe 3a0e3MeyeHHs..

5.2. CioxwuBavy 3a00pOHSETHCS:

- miepeaBaTH y Mepexy iHpopMallifo, o oOpakae 4ecTh Ta TiJHICTh IHIIMX aOOHEHTIB Ta/ab0 00CIYrOBYIOUOro NEPCOHATY
Omnepatopa;

- BHUKOPHCTOBYBAaTH HaQJIaHMH HOMY JIOCTYN O Mepexi IS HECaHKI[IOHOBAHOTO IOCTYIy Ta IICYBaHHsS KOMITIOTEpiB
OmnepaTopa Ta/abo iHIMINX KOPHCTYBAaYiB MEPEXI Ta IHIINX MEPEXK, y SIKI MOXKIMBUHA JOCTYII Yepe3 MEPEKY;

- 3/IIHCHIOBATH Mii, SIKi HAIlpaBJIEH] Ha TOTIpPIIEHHS SKOCTI HaIaHHs IOCIYT JOCTYIY /10 MEPEeXi Ta iHIIMX KOPUCTYBadiB Ta
CITYXKO;

- 3xilicHIoBaTH nii a0o crpoOH 3HUILIEHHS ab0 BTpydYaHHs y poOOTY amapaTHHUX Ta/abo MpOrpaMHHX 3aC00iB MepeXeBOro
obnagnanHs Oneparopa abo iHmmX CroXWBa4iB HUISIXOM YMHCHOI PO3CHIKH KOMITIOTEPHMX IIKIAJIMBHX Hporpam (BipyciB)
€IIEKTPOHHOIO IOIITO0 a00 iHIINUMHU CIIOCOOaMH.

5.3. Tlpu BcraHoBieHHI (hakTiB Mil, BKa3aHUX y M. 5.2., a Takox (akTiB, cpod abo nid, ski 3 Toukw 30py Omeparopa
nopymyots ymoBu JloroBopy, Omepatop 3amuiuae 3a co0OH TpaBO TUMYACOBO 3YNMUHHUTH HamaHHs mocayr CroxuBady 3a
JloroBopoM 4M MpU3HAYKUTH ITPad.

5.4. OnepaTop He Hece BIAMOBIAAIBHOCTI Y pa3i 30010 MporpamMHOro 3abdesneueHHs ado ncyBaHHs oOnagHaHHs CrokuBaua,
SKIIO 1Lie 00aJHaHHs He 3HAXOJMThCA Mij1 Oe3nocepeqHiM yrpasiinHaM Oneparopa.

5.5. Oneparop He Hece BiJINOBIAANBLHOCTI 32 SKICTh JIiHIN 3B'SI3KY, SIKIIO 1X HAIAI0Th TPETi OCOOM.

5.6. V pasi mepepuBaHHs mpalie3gaTHOCTI Mepexi He 3 BuHH Omnepatopa abo CrnokuBaua, BiJHOBJICHHS Mpale3qaTHOCTI
NPOBOJUTKLCS 32 paxyHok Oneparopa npotsirom 10 (necsiti) poOourx JTHIB Miciist BUSBICHHS OJOMKH CHOKHBaveM.

5.7. Omneparop He Oyne HI B CHJIY JOTOBIpHMX OOOB'S3KiB, HI B CHJIy OOCTaBHH, SIKi BHHUKIIM 13 HaHECEHHs 30MTKIB,
BiAnoBigatu nepen CrioxuBadeM 3a yCUIsKI NpsMi Ta HenpsiMi 30MTKH, 110 moHecin sik CriokuBay, Tak 1 Oynb-sika Tpers ocoba y
pe3ynbTaTi KOpUCTyBaHHS Mepexero [HTepHeT abo poctyny Jo Hei. Y tomy uncni Oneparop He Hece BiJNOBiAILHOCTI 33 M030BaMU
Tpetix oci0 g0 CriokrBaya 3a yIymieHy BUrOly, BTPATy KJIIEHTIB Ta BTPATy peryTallii.

5.8. Omeparop He Hajae HisIKMX rapaHTii abo peKoMeHAalllii Ta He Hece Oy/Ab-sKY BIANOBIJAIBHICTH LIOAO HACHIJIKIB
BukopucTanHs CrioxXuBayeM yCUIsIKUX 1H(GOpMaLiiHUX MOCIYT, 110 € JIOCTYIIHUMH Yepe3 MepeKy [HTepHeT.

5.9. Oneparop He 3a00pOHSIE AOCTYI 10 OYyAb-SIKMX pPecypciB Mepexi [HTepHer, MepexaMm, cepBepaM, CXOBHUILAM JaHHX Ta
iHILIE, OKPIM MPSIMO 3a00POHEHNX HOPMAaMHU YMHHOI'O 3aKOHOJaBCcTBa YKpainu, nmpore CHoXuBaueM BHU3HAETHCS, 10 1HII ONEpaTopH
Mepexi [HTepHeT MaroTh npaBo 4Yac Bix yacy GinbTpyBatu iH(popMaliliHi HOTOKH a00 3a00pOHSITH JAOCTYII 10 TUX YH IHIIUX PECYpCIiB
Mepexi [Hreprer. CrioxkuBa4 MOro/PKYEThCs 13 THM, 1o Onepatop He Hece BiANOBIIaIbHOCTI 3a MOAIOHI Aii TpeTix ocil.

5.10. O6nanHanHs Ta KaOenbHI MapIIpyTH, IO BEIyTh J0 MEPCOHANBHOro Komm'torepa CroxuBada, KpiM abOHEHTCHKOI
NPOBOJKK B MeXaX MPUBATHOIO XXKUTJIOBOTO OYIMHKY, KBapTHUPH, MPHUMIILEHHS, npucaanOHoi minsHkd CHoXUBa4a, € BIACHICTIO
Omneparopa.

5.11. CnoxuBa4 3000B'13yeThCsl HE KOpHCTYBaTHCs mociayramu Omeparopa y 3MI0YMHHHX 200 OOMaHHHX IUISX, HE CIPHATH
TaKUM JIi5IM, & TAKOXX He JOMYCKaTH MOAIOHOr0 HE3aKOHHOI'0 KOPHCTYBaHHs mociyramu Oneparopa TpeTiMu 0co0aMHu.

5.12. CrioxxuBa4 3000B's13aHUIT TOTPUMYBATUChH MIPABUII, 3aTAIbHONPHUIHITHX Y CBITOBIN Mepexi [HTepHeT abo Oe3nocepeHbo
BCTAQHOBJICHUX [IIOYMM 3aKOHOAABCTBOM Ykpainu. [lopymenHs CnoxuBadeM NpaBWI KOPHCTYBAaHHS IIOCIyraMH MOXe OyTH
MiJICTABOIO [UISA BiIMOBH HOMY B HaJIaHHI ITOCITYT.

5.13. TlopyiieHHsaM IIpaBW BUKOPUCTAHHSA IIOCIYT € TAaKOXK (BKIIOYAIOUH, aJIe HE OOMEXYIOYHUCH):

- He3aKOHHE BHUKOPHCTAaHHS IIOCIYr, a caMe iX BHKOPHCTaHHA y IUIAX Ta/abo IOpAAKY, IIO Iepedyarh 3aKOHOLABCTBY:
nepenada Ta/abo PO3MOBCIODKEHHS KOH(iIeHIIHHOT aepxkaBHOi abo komepuiiiHOl iH(opwmalii 0e3 J03BOAYy Ha 1€ BIACHUKA
iH(opMallii, SIKIO e 3a00pOHEHO 3aKOHOJABCTBOM, MOPYIICHHS aBTOPCHKUX MpaB, HE3aKOHHE BUKOPHUCTAHHS 3HAKIB TOBapiB Ta
MOCITYT, PO3MAJIIOBAHHS PACOBOI Ta HAI[IOHAIBHOI HETEPIIMMOCTI, PO3MOBCIO/PKEHHS TOpHOrpadii;

- HEaBTOPH30BaHUH JIOCTYNl Ta BUKOPHCTAaHHS IOCIYr, a came 0Oe3 mo3Bomy OmepaTopa BHKOpUCTaHHS abo JOCTYHI IO
pecypciB, TOCIIYT, CEPBICiB, MEPEX, CUCTEM, TaHUM Ta iH(opMarlii, o 3HaXoaAThCs Y BefeHHi OnepaTopa;

- IOPYIIEHHS, 3MiHHM, MOJONAaHHSA a00 TOIIKOMKEHHS CHCTEM KOHTPOIIO JOCTYIYy OO TMOCIYT, aBTOpH3amis, Tapudikamis
CHCTEMHOI'0 MOHITOPHHTY, CIIPOOM CKaHYBaHHs, TECTYBaHHS Ta IIOLIYKY CIIOCOOIB TMOPYIIEHHS Ta MOJONAHHS CHCTEM KOHTPOIIO
JocTymy Ao nociryr Oneparopa;

- HEJIO3BOJICHE BJIIACHUKAM TEPEXOIUICHHS, MOHITOPHHT, 3MiHa Ta IepeHANpPaBICHHS TaHUX Ta TpagiKy, CTBOPEHHS IEPELIKO/
JUIE HOpMAaJIbHOTO ()YHKIIIOHYBaHHS CEPBICiB, MEPEXK, KaHAJIB Ta CHCTEM, y TOMY YMCIi Tak 3BaHi mailbombing (momroBi 60oM6wM,
TOOTO BENMYE3HE EJIEKTPOHHE ITOCIAHHS, II0 y 3MO03i 3a0I0KyBaTH po0OOTy cucTteMu enekTpoHHoi nomrtH), flooding (xBumbose
PO3IIOBCIO/KEHHS TTAKETIB); JTJABMHHA ajJpecallisi (MOBIIOMIICHHS B MEPEXKi); JJaBUHHA MapIIPyTH3aLlist (PO3CHITKa TIOBi1IOMIIEHHS y BCi
MOPTH, KpiM BHUXIAHOTO), CIPOOM IEPEeBAHTAKEHHS CHCTEM Ta IIMPOKOMOBHI aTakW; 3MiHA, Momudikamis aapecHoOi YacTHHU Ta
BMICTY MaKeTiB JAaHUX Y MEpPEXi, Y TOMY YHCHI MMOBIJJOMJICHb €JIEKTPOHHOI MOIITH, Oy/ib-sKi 1HII THUIH JOCTYITY Ta BUKOPHCTaHHS
pecypcy, 110 3AIHCHIOIOTHCS B IUIAX, SKI HE JI03BOJICHI BIACHUKOM pecypcy, ado 1o 31 iCHIOBATUMEThHCS HEJO3BOJICHUM BIIACHUKOM
pecypcy crocodom;

- HECaHKI[IOHOBaHE NPUMYCOBE PO3IIOBCIOKEHHS PeKJIaMHOI Ta iHIIOI iH(popMallii, sike 3iHCHIOETbCSA Y HaB's3HBIN (opmi,
0e3 3roayM OTpHMYBaya, a TAaKOX Ti, IO BU3MUBAIOTh CKaprd OTPHMYBaya, HECAHKI[IOHOBaHE BUKOPHCTAHHS CEPBEPIB EIEKTPOHHOI
TIOIITH Ta TeJeKoH(epeHLid B Mepexi IHTepHer Oe3 m03BONy X BIIACHHMKIB, PO3CHIIKA OJHAKOBHUX Ta CXOXKHX IOBIJOMJICHB IO



JICKIJIBKOX €JIEKTPOHHMX ITOIITOBUX CKPUHBOK, OJTHY a0o0 JIeKijibKa rpyn TeneKoH(epeH i, 6e3 103B0oly iX BIaCHUKIB.

6. [lopsimok po3paxyHkiB Ta Tapudu HA NOCTYTH
6.1. [Tocnyru Hamarotecst CrioxkuBady 3rifiHO TapuQis, 3aTBepHKkeHx OnepaTopoM Ta JII0YNM Ha MOMEHT HaJIaHHS ITOCITYT.
6.2. Po3paxyHKOBHM I1€pioZIOM BCTAHOBJIEHO KaJCHAAPHUI MicCsIIpb.

6.3. IIpu akmenrti [loroBopy Ta peectparii CroxuBaua, OCTAHHIM 3MiMCHIOE OIDIATy POOIT 3a MiTKITIOUEHHS Ta OIUIATY
(aBaHCOBHMH IUIATIXK), B po3Mipi MicsdHoi BapTocTi oOpaHoro CrokuBaueM Tapudy, SKi BCTaHOBIIOIOThCS OneparopoMm Ta
BioOpakaroThcst Ha [HTepHer-caiiTi Oneparopa Www.green-net.zp.ua y posaini «Ilociyru ta ninu - TapudHi mmaHmy.

6.4. Il{omicsiuHa miara BKIIOYAE B ceOe OmaTy 3a KOpHCTyBaHHS oOpaHuMu CHOKMBa4eM MOCITyraMy 3a HACTYITHHH MiCSIIb.
Ha mucemoBy Bumory Crnoxnaua OmepaTop 0€30IUIaTHO y MOPSIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM, HAaJa€ BiJOMOCTI OO
Ha/IaHWX IIOCIYT Ta paXyHKH 3a OTPUMaHi IOCITYTH.

6.5. OmuraTa 3a mocimyru 1ocTymny 10 Mepeski [HTepHeT BHOCHTBCS CIIoXKMBa4eM J10 MEPIIOro YHCiia HACTYITHOTO MiCSIIIs.

6.6. Ilpu posipeanHi JloroBopy m0 mimkIrO4eHHS 3a iHimiatuBoro CoXkKHBaua, BHECCHA CyMa aBaHCY aOOHEHTCHKOI IUIATH
noBepTaeTbess CHOXXKMBauy IICHs MiJIKACAHHS JBOCTOPOHHBOI Yroau mpo posipBaHHs JloroBopy. BHeceHa rmmara 3a miKITIOUYEeHHS
CnoxnBauy He IOBEPTAETHCS.

6.7. TexHI4YHI XapaKTEPUCTUKH MOCITYT (IIBUAKICTH Ta 00CATH mepeaadi iHGopMarii - Uit MOCIyr IIMPOKOCMYTOBOTO IOCTYITY
Ta [HTEpHETY), MO HamaroThcs OnepaTopoM 3a3HayeHi Ha IHTepHeT-caiiti OnepaTopa Www.green-net.zp.ua y po3auti «Ilociayru ta
uinu Tapudni manuy.

6.8. OCHOBHI NMOKa3HUKH SIKOCTI TOCIYT 13 mepenadi JaHuX, AOcTymy Ao IHTepHery Ta ix piBHI 3a3HaueHi B [lomatky 1 1o
nasoro Jlorosopy.

6.9. CnoxuBady IOBEpTAIOTHCS HEBUKOPHCTAaHI KOIITH Yy pa3l HEHaJaHHS 3aMOBJIEHUX MOCIYr, y pa3i BIJIMOBU Bij
HONEPEHbO OIUIAYEHUX ITOCYT, SIKI BIH HE OTPUMaB, HAJlAHHS IMOCIYT HEHAJIeXKHOI sIkocTi abo HagaHHs mociyr, ski CroxuBad He
3aMOBJISIB 32 1Or0 BMOTHBOBAHOIO IHCHMOBOIO 3a5BOIO T4 B IHIIMX BUIMAJIKaX, BU3HAYCHUX 3aKOHOAABCTBOM.

6.10. YmoBu manoro JloroBopy aificHi s Beix CrioxuBadiB. 3MiHM yMOB JloroBopy y BiJHOIIEHHI 10 okpeMoro CroxuBada
(momatkoBi mociyru gus CrioxkuBava, 1oAaTkoBi 3HWKKK CroKMBava Ta iHIIE) MalOTh OyTH JIOKyMEHTAIbHO O(OPMIICHI y BUIIISII
OKpEeMHUX J0roBOpiB ab0 AONATKOBHX YroJ 10 AaHoro Jlorosopy.

6.11. B pa3i HasBHOCTi y Crio)kMBava BCTAHOBJIEHHX 3aKOHO/IABCTBOM ITLJIbI OCTAHHI HAJar0ThCs 3 HS 3BepHeHHs1 CriokrBava
Ta Mpe/sIBICHHS IOKYMEHTIB, 1110 3aCBII4YIOTh PABO HA TaKi MUIbTH.

7. BignoBigaabHiCTh CTOPiH
7.1. BignosigansHicth CriokuBaya:

- CnoxuBau Hece BIAINOBIZAJbHICTh 3a TOPYIICHHS BHUMOI 3aKOHOJABCTBA MO0 TOPSAKY OTPUMAaHHS MOCIYr 3TiJTHO 13
3aKOHOM.

- YV pa3i BUSIBIICHHSI MOLIKOKSHHSI TEIEKOMYHIKaIIITHOI Mepexi, 110 cTaiocs 3 BuHu ClioXKMBaya, Ta 3aBJIaHHs 30UTKIB 3 HOro
BuHH BuTpaTH OmnepaTopa, MOB’s3aHi 3 YCYHEHHSIM IIOMIKODKCHHS, BiAIKOqOBYIOThCsI CHOXKHMBAYeM B MOBHOMY 00CSI3i B HOPSIIKY,
BCTaHOBJICHOMY AIFOYHM 3aKOHOJABCTBOM.

- DaKT MONIKO/HKEHHS TeNeKOMyHIKaniiHoT Mepexi 3 BuHH CHoxnBayda 0OpMIISIETHCS aKTOM Y JIBOX MPUMIPHHUKAX, KOXKHUIA 3
SIKUX T/THCYEThCS YIIOBHOBa)KEHHM mpeacTaBHUKOM Oreparopa Ta CrokuBadem, 3 BUHH SIKOTO CTAJIOCS IOMIKO/DKECHHs. Y pasi
BigMoBH CrioxkMBava BiJI IiIMMCAHHS aKTa BiH MiIHUCYETHCS HE MEHIIL, SIK JIBOMa MpeacTtaBHukamu Oneparopa.

- V pasi 3atpuMku 1iati 3a Hagadi OmepatopoM mociyrd CHOXKHBa4 CIUIAYye TEHIO, sSiKa OOYMCIIOEThCS BiJl BapTOCTI
HEOIUTaYeHUX MOCTYT Y po3Mipi 00mikoBoi ctaBky HamioHansHOTO OaHKY YKpaiHH, 0 [isyia B epiof, 3a SKUH HapaxOBYETHCS TEHS.

- Cmata CriokuBadeM II€Hi, MPaBOMipHE MPHUIMHEHHS YM cKopodeHHs OmepaTtopoM mMmociyr He 3BiUTbHAe CHoXhBada Bif
000B'SI3KY OIIATHTH HaJlaHI HOMY ITOCTYTH.

7.2. BignosiganeHicts Oneparopa:

- Omnepatop Hece mepen CrnokuBadeM BiAIOBITaNBHICTD 32 HEHAJaHHSA a00 HEHANEXHE HAaJaHHS IOCIYT, B TOMY YHCII
MaWHOBY, BiJIIOBITHO JI0 3aKOHY Ta JOTOBOPY.

- YV pa3i He YCYHEHHS MOIIKO/DKEHHS MepexXi, sKe YHeMOXITUBHIO mocTyn CHoxuBada J0 TOCTYrH abo 3HIZHIO /0
HETNPUITYCTUMUX 3HAYEHB MIOKA3HUKH SKOCTI TIOCIYT TIOHAJ OJHY 00y i3 3a)ikCOBAaHOrO MOMEHTY TOIaHHS BiIIOBIIHOI 3a5BH, IJIaTa
3a IIOCITyTH HE HapaXOBYEThCS 32 BECh TEPi0A MOITKOIKEHHSI.

- Burpatu, moB’s3aHi 3 YCYHEHHSIM TOIIKOIKEHHs KiHIeBOro obmanHanHs CroxuBada, mo crajocs 3 BuHE Omepartopa,
3IIHICHIOFOTECSI OCTAHHIM BiIITOBIHO IO 3aKOHOABCTBA.

- IluranHs momo BiAMIKOMyBaHHS 3aBAaHNX CHoXWBadeBi (GakTHUHUX 30WTKIB, MOPAJIBHOI IIKOIH, BTPAYEHOI HUM BHUTOAH
yepe3 HeHaJe)kHe BUKOHAHHS OrepatopoM 00OB’s3KiB, mepeadavdeHNX 3aKOHOJABCTBOM Ta JIOTOBOPOM, BHUPIMIYIOTHECS B CYIOBOMY
TIOPSIKY 3T1THO 3 MIIOYMM 3aKOHOIABCTBOM.

- V pa3si aHymIOBaHHS YW BH3HAHHS HEIIHCHOIO JIiIeH3ii BHacHimok mopymeHHs OnepaTopoM BHMOI 3aKOHOAABCTBA TAaKWH
OmnepaTop 30008’ s13aHMH BinmkoayBaTn CHOKMBady BUTPATH, MOB’s3aHi 3 IPUITMHEHHAM HaJaHH ITOCITYT, BiANOBIAHO 10 3aKOHY.

7.3. Omeparop He Hece BiAIMOBIIATBHOCTI 3a:

- pexuM poboTH JuKepern iHpopMarlii, a TaKoX 3a 3MICT Ta SIKICTh iH(opMaii Mo HaJAETHCSI HUMUY,
- 3MicT iHopmarii mo nepenaeTses CriokuBadeM B Mepexy [HTepHeT abo iHII Mepexi;

- 3MicT iHopMalii, Ky orpuMye CriokuBad depes3 Mepexxy IHTepHeT abo uepes iHII Mepexi;

- npssMuiA abo HerpsMuil 30MTOK, mo roHece CIIOXKHMBa4Y y pe3ynbTaTi BUKOPHUCTAHHS a00 HEMOXKIMBOCTI KOPHCTYBaHHS
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nocinyramu Oneparopa.
8. ®opc-makopHi 00cTABUHA

8.1. CtopoHM 3BUIBHSAIOTHCS BiJ BiAINOBITAJIBHOCTI 32 YacTKOBE ab0 MOBHE HEBHKOHAHHS CBOIX OOOB'SI3KiB, SIKIIO BOHO
BHUHMKJIO BHACIIZOK OOCTaBUH HENepeOOpHOI CHIM, TaKMX sK: MOXKeXa, IMOBiHb, 3EMJIETPYC, yparaH, rposa, ONMCKaBKa, BiiiHa,
BIICHKOBI [1ii, OJIOKaaW, pilIeHHS JAEpXKaBHUX OpPraHiB, IO BIUIMBAIOTh HAa BHKOHaHHA JloroBopy, a0o IHIIMX HenependaveHux
00CTaBHH, IO HE 3aJIeXKATh BiJl BOJI Ta JIii CTOPIiH, SKIIO I1i 00CTaBHHU 0e3M0CcepeIHRO BIIMBAOTh HA BUKOHAHHS JaHOro JloroBopy.
VY 1poMy BUNAAKY CTPOKH, IO BiZBEAEHI HA BUKOHAHHA AaHOro /loroBopy, OymyTh MpOIOBKEH] Ha Mepiox Aii 3a3HaueHnX 00CTaBHH.

8.2. Y pasi sKmo nii BKa3aHUX 00CTAaBHUH MPOJOBXKYIOTHCS Ounbine Hix 60 mHiB, KokHA 13 CTOpiH Ma€e MpaBO HA PO3ipBaHHI
naHoro JIoroBopy y OTHOCTOPOHHBOMY TIOPSIIKY Ta HE HECE BiIIOBINATBHOCTI 3a TaKEe PO3ipBaHHS MPH YMOBI, IO BOHA TOBiTOMHUTH
nipo 1e inmy CTOpoHy He Ii3Hille, Hixk 3a 15 (I'ITHaqusATh) THIB 10 PO3ipBaHHS.

8.3. JocraTHiM 10Ka30oM (hOopc-MaKOpHHX OOCTaBMH Ta IX TPUBAJIOCTI € JOKYMEHT, IO BWAAHO BinmoBizHOIO Topropo-
INpomucnosoro ITanatoro.

9. [lepcoHayIbHi AaHi CTIOKUBAYA TA IX 3aXHCT

9.1. BimnosigHo no 3akoHy Ykpainm «lIpo 3axuct mepcoHanbHuX AaHuXx», KoHcTuTymii YKpaiHM a TakoX 3TiHO 1HIIHX
3aKOHIB Ta MiJ3aKOHHUX HOPMaTHBHO-TIPABOBHX aKTiB, MKHAPOJHUX JIOTOBOPIB YKpaiHH, 3roja Ha OOOB'SI3KOBICTh SKUX HaJaHa
Bepxopnoto Paioro Ykpainu, Onepatop € BOJIOIUIbIIEM 0a3u EPCOHATBHUX JaHUX.

9.2. TlepconanpHi mani CroxkuBada 00poONISIFOTEC OmnepaTopoM BIIMOBIAHO 10 3akoHy. [lopyIeHHS 3aKOHOZABCTBA PO
3aXHUCT MEePCOHANBHUX JaHuX CIO)KUBayva TATHE 3a COOOO BiOBIAABHICTh, BCTAHOBIICHY 3aKOHOM.

9.3. OOpoOKa MepCOHANBHUX JAHWX 3IHCHIOETHCS U KOHKPETHHX 1 3aKOHHUX IIUJICH, BU3HAYCHUX 3a 3rofor0 CroxuBaya,
a00 y BUMajKax, nependaucHux 3aKOHaMHU Y KpaiHH, y TIOPS/IKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM.

9.4. Mera 06po0kH nepcoHa bHUX naHuX CrioxxnBada — igeHTudikanis CroxnBaya y 3arajibHii 6a3i JaHuX.
9.5. Iepconanbi gani CrioxkrBaua 0OpoOIISAIOTHCS Ta 30epiratoThes MPOTATOM TEPMiHY il JaHOTO JOrOBOPY.

9.6. Ilpueananns no gaHoro aoroopy CrioxuBad - Cy0'€KT MEPCOHATBHUX JTAaHUX JIa€ 3rOAY Ha 00pOOKY HOro mepcoHaIbHUX
nanux OmneparopoM, a caMe 30MpaTH, pEECTpYBaTH, HAKONMWYyBaTH, 30epiraTtd, aJanTyBaTH, 3MIiHIOBAaTH, ITOHOBIIIOBATH,
BUKOPUCTOBYBaTH BioMocTi npo CriokuBaya B aBTOMAaTH30BaHIi CHCTEM.

9.7. 30epiranHs NepcOHANILHUX AaHUX Mepeadayac /il moao 3abe3neueHHs iX [UIICHOCTI Ta BiJIIOB1THOTO PEXKUMY JIOCTYITY.

9.8. BukopucraHHs NEpCOHAJIBHUX JAaHHX MpaniBHHKamMu Orneparopa, IMOB's3aHUX 3 OOpPOOKOI NEepCOHAJIbHUX JaHUX,
3IIHCHIOBATUMETRCS JIUILE BIAMOBIAHO /10 TXHIX nmpodeciiHux 4u cinyx00BHX, ab0 TpyaoBUX 000B's3kiB. 1i npaniBHUKN 3000B's13aHi
HE JIONyCKaTH PO3TrOJIOUICHHs Y OyIb-sIKMi CIOCIO MEepCOHaIbHUX AaHUX, SIKi IM Oyno JoBipeHO abo sKi CTaiu BiOMi Y 3B'SI3KY 3
BUKOHAHHSM npodeciiHUX 4YM CIyK00BUX, ab0 TpyaoBuUX 00OB's3kiB. Take 3000B's3aHHS YHHHE IIICNISl NPUIMHEHHS HUMH
JISUTBHOCTI, TOB'SI3aHOT 3 MIEPCOHAILHUMU JTAHUMHE, KPIM BHIIQJIKIiB, BCTAHOBJICHUX 3aKOHOM.

9.9. Tlpuennannsim 1o uporo [loroBopy CrnokuBau miATBepKye HajaHHs HuUM 3roiu OrmepaTopy Ha 00poOKy ioro
MepCOHAJIbHUX JaHHUX, HAaJaHuX Yy Oymb-skii ¢opmi (MUCbMOBIK abo ycHiif), 3 METOI0 BUKOHaHHsS 3000B's3aHb CTOpIH 3a IUM
JloroBopom, 30KpeMa, 3 METOI0 HaJaHHs, OTPHMAHHs Ta 3JiHCHEHHS PO3PAaxXyHKIB 3a IOCIYTH, L0 HAJAIOTHCS 3a UM J[oroBopom,
peKJIaMHUX Ta 1HIIUX, He 3a00POHEHUX JIF0YMM 3aKOHOAABCTBOM, IILIISIX.

9.10. 3roma Ha 00poOKy mepcoHandbHMX naHux CHokyMBada, 3a3HauyeHa y 1boMy Jlorosopi, mie mporsirom aii JoroBopy Ta
MPOTSTOM M'SITH HACTYITHUX POKIB MICISI TPUMMHEHHS HOTO Mii.

9.11. Mpuennytouuck 1o 1poro JJoropopy CrioxkuBad miJTBEPKYE, 10 BiH MOBIIOMIICHHIA (0€3 T0AaTKOBOTO MOBIJOMIICHHS )
PO MpaBa, BCTAaHOBJIeHI 3akoHOM Ykpainu «I[Ipo 3axucT nmepcoHaIbHUX JaHUX», METY 300py JaHUX Ta MPO Te, IO HOTro MepCOHAbHI
JaHi nepenaroThes OnepaTopy 3 METOI0 BUKOHAHHS 3000B'A3aHb CTOPiH 11boro JloroBopy, 30Kkpema, 3 METOI0 HaJaHHsA, OTPUMaHHS Ta
3IIHCHEHHS PO3PaxXyHKIB 32 MMOCIYTH, 1110 HAJa0ThCs 3a UM J[oroBopoM.

9.12. Tlpuennytounch a0 1poro JoroBopy CroxuBad jgae 3rogy Ha Te, o OmepaTop Mae MpaBO HAJABATH JOCTYI Ta
IepeaBaTi Woro IMepcoHaIbHI JaHi TpeTiM ocobaM 6e3 Oyap-sSKMX ITOJATKOBUX IOBIJOMJICHB, HE 3MIHIOIOYH MPU MBOMY METH iX
00pobKwH, 3a3HaYeHOl y IboMy JloroBopi.

9.13. Jlatouu 3roay Ha ueii Jlorosip, CriokuBad miJTBEPDKYE, 10 HOMY BiJOMHI 1 3po3yMinuil ceHc Horo mpas, sk cy0'ekta
NepCOHANIbHUX JaHUX BiAIOBIIHO 10 3akoHy Ykpaiau «IIpo 3aXucT nepcoHaIbHUX JaHUX».

10. Ctpok aii 10roBopy Ta NOPsII0K iOro po3ipBanHsi

10.1. BigmoBigHo mo cratti 640 IluBinbHOro komekcy Ykpainu nanuii JIOroBip € yKIaJ€HUM 3 MOMEHTY MPUNAHSTTS
MPOMO3HIIii (aKIenT) iHmoK CTOpoHO - CIoXMBadeM, MUIIXOM CIUIATH aBAaHCOBOTO IDIATEXY 3TiIHO yMOB Itboro JloroBopy (3a
YMOBU TEXHIYHOI MOXKJIMBOCTI Ha HAaJaHHS MOCIYT 32 BU3HAUYeHOI0 CIIOXKMBAaYEM aJIpecoro).

10.2. Maroro ykiamauus JloroBopy € marta cruiati CroKuBaveM MepeAruiaTé (aBaHCOBOTO IUIATEXKY) 3TIAHO YMOB IHOTO
Horosopy.

10.3. HoroBip Habupae YMHHOCTI 3 IaTh HOro ykiamaHHA BixnoBigHo 1o 1. 10.1. qanoro JloroBopy i Jii€ 10 KiHI TOTOYHOTO
KaJeHJapHOrO POKy. SIKIIO jkogHa cropoHa 10 31 TpyaHsS MOTOYHOTO POKY HE CHOBICTHWIA iHITY Mpo OakaHHS posipBatu abo
niepersisiHyTH Jlorosip, JloroBip BBa)kaeThcsl MPOAOBKCHUM Ha HACTYIHUH KalleHAAPHHH PiK, ajle y Oyab-IKOMY BHITAJIKY O TOBHOTO
BHUKOHAHHS CTOPOHAMH CBOiX 00O0B'S3KIB 32 AaHUM J[oroBopoMm.

10.4. CrnoxuBau Mae TIpaBO HA OJHOCTOPOHHE po3ipBaHHsA JlOroBOpy NpW BiACYTHOCTI HOro 3a0OproBaHOCTI mepen
OmnepatopoM. CriokuBau 3000B'ss3aHMi NMHCEMOBO crioBictut Omeparopa mpo posipanHs JloroBopy He MmeHme, HiX 3a 30
(TpUAUATE) KaJeHNAapHUX MAHIB 1O JaTd po3ipBaHHA. Y 1npomy Bumaaky CroxuBady HAIa€TbCs MOXIHMBICTD BUTPATHUTH
HEBHKOPUCTAaHHH 3aJIMIIOK I'POIIOBHX KOLITIB.

10.5. V pasi 3aTpUMKH TIpH CIUIAaTi aBAaHCOBOT'O IUIATEKY 3a KOPHCTYBAHHS ITOCIyraMH JOCTYILY 0 Mepexi [HTepHer Oinbie,
HiX Ha 30 (TpUALSTE) KaleHIapHUX JHIB 0€3 MMonepeHhoro MoBiIOMIIEHHS, TIepeadadeHoro ymoBaMu aaHoro Jloroopy abo B pasi



AHYJIOBAHHS, HEMIMCHOCTI, 3aKiHYCHHSM CTPOKY Iii JineH3ii Ha 3mificHeHHs OrepaTopoM BiAIOBIIHOTO BHIY TOCIIONAPCHKOL
JSUTBHOCTI Y cdepi TerekoMyHiKalii, JloroBip BBaKaeThCs po3ipBaHIM.
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JomaTok Ne 1
10 JloroBopy po HaJaHHs eIEKTPOHHHUK KOMYHIKAI[IHUX ITOCITyT
Ne Bif « » 20__p.

OCHOBHI OKA3HUKH AKOCTI MOCAYT i3 mepegayi AaHUX JocTyny A0 IHTepHeTy Ta iX piBHI

1. Tloxa3nuku (MapaMeTpH) SIKOCTIi IOCTYIy 10 Mepe:Ki mepenayi faHux 3araasHoro kopuctysanus (MI13K)
1.1 TNoka3HuKH, SKi XapaKTEPU3YIOTh JOCTYII JO MEPEKi IepelaBaHHs JAHUX 3arajlbHOr0 KOPUCTYBAHHS:
1.1.1 HopMOBaHWMIf Yac BUKOHAHHS 3asBU Ha IIAKIIOYCHHS KiHIIEBOTO 00JIaTHAHHS CIIOKUBAYIB 0 MEPEKi Iepeadi JaHuX
3araJbHOI0 KOPUCTYBaHHS - He Oijblie, Hix 24 podoui /1Hi;
1.1.2 BijcoToK 3asB HA WiAKIIOYCHHS KIHIIEBOrO OONaTHAHHSA CHOKHBAUIB 1O MEPEXi Mepenadi JaHWX 3arallbHOrO
KOpPHCTYBaHHS, BAKOHaHMX 32 HOPMOBaHU 4ac (Koe(illieHT BYaCHOCTI MiIKITIOYEHHS) - HEe MEHIIe, HiX 85%.

2. IToxa3HukM (MapaMeTpH) IKOCTi MOCJIYT i3 mepenadi qanux i goctymy a0 IHTepHeTy

2.1 INoka3HKKH, SIKi XapaKTepU3YIOTh JOCTYITHICTh IMOCIYT 13 Mepeiayi AaHuX i JoCTymy 1o [HTepHeTy:
2.1.1 BiZICOTOK yCHIIIHUX PEECTpALiil y MEpeKi JUIs TTOCIYT i3:

- mepenadi JaHUX - He MeHIe, Hix 90%;

- gocrymy ao [HrepHery - He MeHme, Hixk 90%

2.1.2 BiZICOTOK BiZIMOB - JUIsI TIOCIYT 13:

- mepenadi gaHuX - He Oinbiie, Hix 10%;

- Jocrymy ao [HrepHery - He Oinbie, Hix 10%.

2.2 Ioka3HKKH, SIKi XapaKTepH3YIOTh TIOBHOLIHHICTh Ha/IaHHS TTOCIIYT:

2.2.1 HopMoOBaHMH piBeHb MIBUKOCTI Mepenadi JaHuX (715 yHIBepCaIbHOTO IOCTYIY) - He MeHIe 56 k0it/c
2.2.2 BiZICOTOK HE3aJJOBUILHUX 3’ €/IHAHB 3a IBUJIKICTIO Iepeaayl JaHuX JUTs TOCIyT 13:

- mepenadi AaHuX - He Oibiie, Hix 10%;

- Jocrymy ao [HrepHery - He Oinbiue, Hix 10%.

3. IToka3znuku (mapamMeTpu) sIKOCTi 06CTyrOByBaHHS CI0KHBAYiB

3.1 INoka3HKKH, SIKi XapaKTEepU3YIOTh HAIIMHICTh HAJAaHHS TOCTYT:

3.1.1 HOpMOBaHWIi Yac YCyHEHHs [MOIIKO/KeHb TEIEKOMYHIKALIiHOI MepeXi Ta BIJHOBJIEHHS JOCTYIy JO MOCIYyr 3i
BCTaHOBJICHUMU 3HAYEHHIMU ITOKA3HHUKIB SIKOCTI - He OibIle, SK oaHa 100a;

3.1.2 BiICOTOK 3asIB MPO IMOIIKO/PKEHHSI MEPEXi Tepeaadl JaHuX 3arajbHOr0 KOPUCTYBaHHS, BUKOHAHUX 32 HOPMOBAHUII Yac - He
MeHIIIe, HiX 65%.
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